Providing NHS Services

NHS

BARNSLEY OPTOMETRY FIRST: MINOR EYE CARE
SERVICE (FOR GP DIRECT INVOLVEMENT SEE RED)

Patient contact practice with accredited MECS
Optometrists after self-referral

(Signposted by GP OR PRACTICE STAFF)

A 4

Telephone Triage VIA OPTICAL PRACTICE ON LIST PROVIDED

Appointment will be made either within 24 hrs 48hrs dependent on urgency

Optometrist takes History and symptoms and examines patient

and makes initial diagnosis

Optometrist manages
the condition, and
offers the patient

advice and/or

prescribes or

recommends
medication

—> | Discharged

.

Complete record and report to GP

Optometrist carries
out a minor clinical
procedure e.g.
eyelash removal or
foreign body
removal.

Optometrist

makes a
tentative
diagnosis and
refers the
patient

/

Non Urgent
referral

TO HES

GP

Makes a
tentative
diagnosis and
refers the
patient

Urgent
Referral via
Telephone TO
HES




